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of the EU population 
live in cities, towns and 
suburbs

of the World’s GDP is 
generated by cities

of the world’s 
surface is covered 
by cities.
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will live in urban areas 
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of Europe’s GDP is 
generated by cities
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Timo Pesonen, Director General 

for Internal Market, industry, 

Entrepreneurship and SMEs 

in the European Commission, 

welcomed all the participants in the 

conference. 

Mr Pesonen indicated the plan 

for the next regional development 

and cohesion policy framework is 

working towards a smart Europe, a 

Europe closer to citizens. Cities are 

impactors to make all this happen. 

At international level, United 

Nation Sustainable Development 

Goals (SDGs) and European Urban 

Agenda make cities key agents 

of development and growth. He 

mentioned that the rapid pace 

of technological development 

(AI, data analytics, cybersecurity, 

bio-based materials etc.) are 

transforming our economy and 

our society and cities offer the 

right capacity, as agents of digital 

transformation, to work for the 

benefit of businesses and citizens.

This introduction sets the context 

of the Digital Cities Challenge 

(DCC) that was launched 2 years 

ago, in June 2017. At that time, 

city ecosystems represented 

by administration, industry and 

academia from every corner of the 

European Union demonstrated 

their willingness to increase their 

digital maturity and release their 
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citizens are living, stepped up 

to work on their digital strategy. 

International experts worked on 

the ground with local authorities to 

develop their digital strategy, using 

advanced technologies for the 

benefits of businesses and citizens.

During the project, cities learnt 

from experts, exchange with policy 

makers, but also from each other 

through peer-learning, leading 

to the signature of a Declaration 

of Cooperation for industrial 

modernisation and growth signed 

by the Mayors in December 2018.

Mr Pesonen affirmed that the event 

was to celebrate and recognise the 

accomplishment of the digital cities 

challenge participants and review 

the lessons learnt that will set the 

ground for the future. The Digital 

Cities Challenge will become 

the Intelligent Cities Challenge. 

With advanced technologies 

as enablers, the next phase will 

connect more city ecosystems and 

empower social and environmental 

sustainability together with smart 

growth. 

potential for growth by applying 

to receive the DCC support and 

expertise. Small and medium size 

European cities, which represent 

cities where most of European 
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conference and focus will be made 

on what they mean. Later in his 

speech, Markku indicated 

The ecosystem is the new

warehouse as well as the

supply chain. The network 

effect is the new economy 

of scale and that is why 

this initiative (the DCC), 

digitalising cities has been 

so successful.

In particular, the DCC allowed 

cities to learn from each other, with 

a  benchlearning  exercise. 

The cities are getting new roles 

that have radically changed in the 

last years. For this reason, it is 

important to share experiences 

of the cities. Espoo (Mr Markkula 

comes from Espoo) participated 

actively in the DCC initiative as a 

Mentor city, sharing knowledge, 

The three speakers of the panel set 

the scene for the event day, giving 

some background information, 

presenting the tools and support 

available for cities as well as 

showcasing some examples. 

Markku Markkula, First Vice 

President of the European 

Committee of the Regions and 

Rapporteur for the Digital 

Europe Programme, stressed 

that ecosystem and digital 

transformation are keywords of the 

Setting the scene: Sustainable urban 
growth and development in the EU Agenda
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Next on the podium, Ms Wallis 

Goelen-Vandebrock, Principal 

Advisor for Inclusive Growth, 

Urban and Territorial 

Development at DG REGIO, who 

recently participated in the UN 

Habitat Assembly, made a strong 

correlation between what has been 

discussed during the Assembly 

and the conference topics. Indeed, 

during the Assembly, one of the 

major themes discussed was 

innovation to improve the quality of 

life of citizens in cities.  

lessons learnt and experience. 

Talking about the next phase, the 

Intelligent Cities Challenge, we can 

highlight that Espoo was named 

the most Intelligent Community of 

2018 by the Intelligent Community 

Forum. Mr Markkula mentioned 

that the digitalisation is more than 

ICT, it is an important enabler of the 

cities´ development.  Markkula  said 

cities should focus on 

delivering seamless 

digitally enabled customer 

experience, operating with 

their citizens, operating 

with their industry large 

and small, universities, 

schools, kindergarden as 

well and learning from 

that.

Mr Markkula concluded referring 

to the SDGs, in which cities need 

to be the forerunners and play a 

key role in the Intelligent Cities 

Challenge to achieve these goals. 
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Ms Goelen mentioned various 

existing instruments and initiatives 

available to support cities. In 

particular, she referred to the one-

stop-shop for cities launched by DG 

Regio to provide  everything they are 

looking for . Ms Goelen also referred 

to the Urban data platform which 

offers information on the status 

and trends of European cities and 

regions, pointing out that it will help 

assess the extent to which the EU is 

contributing to the implementation 

of the SDG number 11. 

She also presented the Urbis 

instrument, Espon, the Urban 

agenda for the EU, urban development 

network, URBACT, the digital 

transition partnership and the smart 

specialisation strategy (S3) which are 

 of the EU population live in 

cities, towns and suburbs, 

making them engines of 

Europe’s economy.

contributing to support cities in 

their successful digital transition.

Ms Goelen added that initiatives 

like the Urban Innovative Actions, 

smart cities and communities,  Digital 

Cities Challenge, Urban agenda for 

the EU and the EU cohesion policy,  

brought the smart city agenda 

forward by achieving new levels of 

collaboration and innovation.

DG REGIO considers the time has 

come for joining forces to develop 

a clearer common agenda to boost 

the upscaling of digital solutions in 

European cities. 

Ms Goelen shared some key figures 

at European level, such as 72% 

of the EU population live in cities, 

towns and suburbs, making them 

engines of Europe’s economy. And 

despite the fact that they generate 

85% of European GDP, cities face 

multiple interconnected challenges: 

energy and climate change, 

employment, migration, social 

inequality, water and soil pollution 

(all these challenges should be 

integrated in the next Cohesion 

Policy post 2020).

Emerging technologies (AI, 

data analytics, IoT, blockchain, 

autonomous vehicles…) are rapidly 

changing the world and making 

cities  innovation friendly ecosystems 

that provide smart, sustainable and 

inclusive growth . 

In addition to that, Ms Goelen is 

confident that city administrators 

must be aware and empowered to 

direct such digital transformation 

for the long-term benefits of the 

citizens. The EC is continuously 

making efforts in order to reach 

out to cities to better address the 

actual challenges. 

72%
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to support sustainable solutions. 

However, Ms Goelen concluded 

highlighting the risk of inequality 

and exclusion that may come 

with digitalisation and proposed 

to avoid these pitfalls that cities 

administrators build capacity in 

public innovation governance 

and integrated urban planning to 

extend the current policy scopes.

Last speaker of the session, 

Ms Catherine Trautman, 

Vice-President of Strasbourg 

Eurometropole, focused her 

speech on the challenges cities are 

currently facing, illustrating her 

speech with some solutions put in 

place in the Strasbourg territory. 

Ms Trautman highlighted that the 

increasing inequality between rich 

and poor cities creates fear of social 

degradation and makes citizens 

feel unsafe. She added that citizens 

see the relative weakness of the 

public authorities to respond to all 

these challenges, while they want 

public authorities to move from 

description to action. 

She considers that for the EC, cities 

can be either a risk or territories of 

solutions, if the policy is inclusive 

with citizens and ecosystems. She 

mentioned about the importance 

to develop a policy (at EU level) that 

will support and develop the city 

ecosystems.

Ms Trautman presented the example 

of the economic strategy decided on 

the Strasbourg territory after the 

financial crisis: 

Ms Goelen  highlighted that there is a 

need to have good, 

appropriate, adequate, 

multifaceted, multi policy 

level strategy in place

and for that there are many support 

tools and expertise offered by the 

EC such as the DCC or through 

Cohesion Policy. She also insisted 

on the fact that integrated and 

participative urban strategies will 

be at the core of the next cohesion 

policy.

Digitalisation at city level 

offers potential for economic 

development and urban planning, 

social policies and opportunities 
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Example of the economic strategy of Strasbourg 
after the financial crisis – they consider themselves 
as a “European laboratory” 

 Objective: recovering trust

 Who: public administrations, private organisations, education

 How: thanks to two tools that are partnership and innovation

 When:
Long-term perspective that also linked their roadmap to the European 
agenda

 Domains of 
investment:

1) affordable housing and
2) research, innovation and economic development

 Challenges:
industry, digitalisation, carbon print, reduction of energy consumption, 
transition to bio sourced material.

 Results:

- biggest experience in France for ecological industrial transition and 
technology

- high investment
- companies as booster of innovation
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to communities. In her opinion, at 

EU level, the next step will be to 

connect clusters and cities. Ms 

Trautman expressed her belief that 

cities are learning and everyone 

should be an associate to the 

digitalisation process. 

Ms Trautman concluded saying that

cities are animators of 

territories

and she made a few proposals for 

next EU level programs:

 1  Connect citizens in a better way 

to the elaboration of European 

policies that can be done through 

cities. This association has proven 

to be efficient.

 2  Strengthen the social economy 

and social enterprises, as well as 

policies in this area.

 3  Have a platform dedicated to 

new programs such as affordable 

housing (to follow the successful 

example of the CEF in mobility).

Furthermore, as the previous 

speakers were mentioning, 

Ms Trautman agreed that 

digitalisation is a real booster 

for their strategy. They wanted 

in particular to have a specific 

roadmap for digitalisation for the 

new generation of workers (urban 

& flexible) who are changing the 

way of working and the cities’ 

attractiveness. Major cities in 

France and in Europe, are now 

integrating these needs into their 

economic strategies. For instance, 

this can be done by developing 

physical spaces dedicated to 

innovation and digitalisation in 

order to connect the laboratories 
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The session was dedicated to the 

role of ctities in the global economy. 

While Mr Kulikauskas placed 

the cities in the UN framework, 

Mr Schoenig urged the cities to 

step up and move forward on the 

digitalisation path.

Mr Paulius Kulikauskas, Chief in 

UN-Habitat

Mr Kulikauskas referred to 

the global framework with the 

UN 2030 agenda and the 17 

Sustainable Development Goals, 

particularly highlighting the goal 

number 11 “Sustainable cities 

and communities”. He added that 

almost every goal has an urban 

dimension and although there 

is no digital goal, digitalisation 

is a transversal dimension. His 

presentation was followed by a 

few examples of initiatives on big 

data and digital rights that involved 

different partnerships at different 

levels. 

Mr Kulikauskas also mentioned the 

United Smart Cities initiative. 

He concluded saying the UN can 

facilitate and bring cities together 

to make the cities more sustainable 

and more resilient thanks to 

digitalisation.

Cities leading the global economy 12
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Mr Jan Schoenig, director 

of Urban Development 

and Smart Cities – 

Siemens Global Center of 

Competence Cities. 

Mr Schoenig started his 

presentation anchoring 

the strategic role of cities 

referring to the challenges 

cities are currently facing: 

13
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According 
to World Bank, 
more than 80% 

GDP is generated 
in cities

New modes 
of transport will 
put stress on the 
city’s electrical 
infrastructure

Every second 
cities are 

growing by 2 
more citizens

New business 
models: free 

floating bike sharing, 
private car sharing, 

private room 
sharing

Hours of 
lost time in 
traffic jams

Air pollution costs 
us lives and impacts 
the quality of urban 

life

Natural 
disasters are 

happening at a 
high frequency

Power 
outages can 

bring our cities 
to a standstill

Cyber-attacks 
on aging city 

infrastructure
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Mr Schoenig messages to cities 

were:

Get back in control in the cities

Cities are competing for their 

attractiveness and if they want to 

win the race they need to invest

Cities can do a lot

He also insisted on the fact that 

each city is a particular case and 

highlighted the reasons to digitally 

transform: 

 1 save costs - managing assets;

 2 generate revenue;

 3 legislation: legal terms to fulfill -  

 mostly environmental goals;

 4 security;

 5 services: increase quality of life  

 in cities.

There is a need to strengthen the 

digital capacity of the cities in order 

to tackle all these issues and make 

them more attractive as a place 

where citizens want to live. 

Finally, Mr Schoenig referred to  the 

digital twin  as the the next level of 

digitalisation, with a combination 

of the physical and virtual world. 

A digital twin for the city can 

help local authorities to plan, 

make decisions and simulate the 

operation of the city. 

14
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For the achievement of smart 

growth in a city, a thriving 

ecosystem, which shares an 

ambitious vision and catalyses 

coordinated action among the 

different players is necessary.

The session started with a 

presentation from IBM Global 

Business Services in Madrid and 

was followed by a panel discussion 

from representatives of the DCC 

cities sharing their views on how to 

work with the different players of 

their local ecosystem. 

In her presentation, Ms Olga 

Blanco, Executive Partner IBM 

Global Business Services, Madrid, 

explained that cities are shifting to 

a new governance paradigm, they 

must be able to adapt in order to 

address a set of challenges and 

align the concerns of their citizens 

with the public services through 

transparency and responsiveness 

from the government side. 

She presented the  MiNT, Madrid 

Inteligente  project launched in 

2015, with the aim of efficiently 

managing all the services for the 

city and with the vision of laying 

the foundations of an intelligent 

city platform in Madrid that would 

enable the digital transformation 

of such services.  The new system 

provides a set of key functionalities 

in the City Council’s service model. 

The service model has three key 

axes: quality, participation and 

integration. 

Madrid proposed a solution that 

includes all the services in one 

single digital platform allowing 

citizens to directly interact with the 

city hall, and the city hall to respond 

to the citizens’ requests. In this way, 

citizens participate in the city’s 

activities making it a participative 

City ecosystems: Visionary leadership and 
governance
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process. As lessons learned, she 

concluded that the strategic 

objective, established some years 

ago, was very clear regarding digital 

transformation. She highlighted 

that technology is only a tool, a way 

of making things to happen, what 

matters is how the city is doing 

it. She indicated that not only the 

citizens, but also businesses are 

part of the process. It is a joint work 

that involves different actors with a 

common goal.

During the panel discussion: 

success stories of city governance 

and reputation through the 

Digital Cities Challenge initiative 

were shared. Mr Vojko Obersnel, 

Mayor of city of Rijeka (Croatia) 

for the past 20 years, presented 

the example of his city. Since his 

first mandate, Rijeka recognised 

the importance of knowledge 

and innovation in processes of 

sustainable urban development. 

At the beginning they started 

to integrate different digital 

technology in the activity of 

the city hall. Then, they made 

efforts to connect citizens to 

the process through transparent 

communication tools. This had very 

good results. According to some 

investigations, Rijeka is the best 

prepared city for digitalisation in 

Croatia. In addition, Rijeka will be 

the Rijeka 2020 - European Capital of 

Culture, another reason to connect 

digitalisation with culture. Finally, 

he highlighted that the Digital 

Cities Challenge (DCC) project 

served them to shape the digital 

transformation goals for the next 

strategic period.

Mr Adrian Ballester Espinosa, 

the Vice-President in Diputación 

Alicante affirmed that digitalisation 

is very important for cities and 

the connection of all stakeholders 

is mandatory in the process. 
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That is why Alicante involved 

and connected all the actors in 

the DCC process: technological 

parks, universities, businesses, 

etc. Together they are working 

on a town hall digital model to be 

replicated in all cities and villages in 

the province. 

The complex case of the city 

of Madrid is due to its size and 

wide population according to 

Mr Felix Alberto Martin Gordo, 

Deputy Director of IT Systems 

at the City Council of Madrid. 

He also mentioned that there are 

different kinds of stakeholders 

and that it is important to get all 

the actors involved in the digital 

transformation. They are trying to 

make this by changing the mentality 

of the city population.

 Finally, Mr Fabio Graziosi, 

Professor at the University of 

l´Aquila, presented the specific 

case of the city of L’Aquila which 

suffered an earthquake in 2009 

that left the city at breaking point 

in social and economic trends. The 

city decided to push towards a  

 living lab  model, by leveraging on 

the “green fields” characterizing 

this area (new networks, new 

roads, new or renovated buildings, 

etc.).   In addition, the city took 

the opportunity to to rethink 

the responsibility to address 

innovation in different directions: 

1) in relation to the development of 

research skills with the university 

and 2) with the creation of research 

services. They are currently on 

the first aspect, trying to focus on 

developing research skills in order 

to make the city more resilient 

in the future. The final aim is to 

build up a local ecosystem able to 

facilitate the transfer of knowledge 

and the development of new 

business models, thus attracting 

the interest of scientific and 

industrial communities.

From the discussions, it resulted 

that public administrations 

are taking the leadership and 

involving all the local stakeholders 

in digital strategy development. 

Collaboration is a success factor 

of the process, it develops the 

city’s capability to improve, to 

progress and advance on digital 

transformation. It is also important 

to talk in the same language with 

businesses, but also to listen to 

them. Finally, citizens should be at 

the centre of the strategy.

The session ended with 
takeaways on leadership:

• Only through collaboration the 

implementation is possible. 

• A team and concrete plan 

are needed to strengthen 

collaboration. 

• Co-creation is an important 

aspect.

• We need political will and 

technical capabilities, but the 

most important aspect is to 

connect people to the common 

goal.
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Finland’s third EU Presidency 

begins on 1 July 2019 for six 

months. Ms Marija Riitta 

Pihlman, Director General, 

Ministry of Economic Affairs 

and Employment, Finland, talked 

about the sustainable growth 

followed by digital cities from the 

Finnish perspective. She pointed 

out that digital transformation is 

transversal to all sectors health, 

education, tourism, industry, 

etc. She highlighted the need to 

interconnect different sectors of 

life to make them digital and the 

fact that leadership and networks 

are critical factors. Digitalisation 

is considered as one of the most 

influential cross-cutting drivers 

in society. In particular, she 

highlighted that  a digital city should 

be for people by people . With the 

digitalisation, we are enabling 

the technological and industrial 

transformation.

Towards the Finnish Presidency: 
Sustainable growth followed by digital cities
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Cities are platforms of innovation, 

and nowadays every city is a smart 

city. 

She indicated that cities are taking 

the lead when making digital 

solutions happen, and highlighted 

the importance of data in the 

digital transformation processes, in 

particular, to create new businesses. 

She illustrated her speech with a 

few examples: 

 1. Vaasa is implementing digital  

 solutions for the energy sector. 

 2. Helsinki is implementing air  

 quality measurement solutions for   

 the greater region. 

 3. Lahti is the first city to pilot  

 personal carbon trading on  

 mobility emissions. It is a very  

 green city aiming at having 0  

 pollution level. 

For the EU presidency, Finland 

aims at 1) support the successful 

implementation of the EU urban 

agenda; 2) in particular on digital 

innovation in urban environments 

with solutions for sustainable and 

fluently working cities. 
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Speaking about cities of tomorrow, 

Mr Martin Klein, Global Head of 

Industry and business Unit for the 

Public Sector at SAP emphasized 

that we should not start with 

technology, we should start with 

citizens at the centre. Currently 

cities are facing many challenges 

and are competing between them. 

We need to make sure we make 

cities a place where people are 

willing to live. We have to think on 

how we can create a sustainable 

smart city ecosystem. 

Mr Klein highlighted 3 things cities 

should do to achieve better quality 

of life and economic growth for 

their communities: 

1) Orchestrate innovation with 

the city’s ecosystem across the 

city domains: governance, mobility, 

people, environment & resources, 

economy;

2) Invest in intelligent digital 

solutions to foster equality, and 

create safe, inclusive and resilient 

communities;

3) Engage in data-driven business 

model innovation to re-imagine 

public services, urban sustainability 

and empower economic growth.

After presenting a few examples, 

Mr Klein concluded saying digital 

cities are a combination of the use 

of digital solutions, putting the 

citizen at the center and working 

with the ecosystem. What is 

important as well is data and KPI 

to monitor the progress of digital 

transformation. 

Cities of tomorrow: smart 
growth and quality of life
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Cities have the opportunity to 

become pioneers in the adoption 

of emerging technologies, from 

ethical trustworthy AI to smart 

waste management and self-

driving vehicles. Cities-ecosystems 

collaborate to facilitate 

technological transformation, 

transform data sets available 

into tools to improve urban 

management and trigger 

innovation and economic growth.

The session started with a 

presentation from Mr Jose Antonio 

Ondiviela Garcia, Microsoft 

Western Europe Public Sector 

Industry Solutions Executive 

for Government, and Mr Willem 

Jonker CEO at EIT Digital, 

and was followed by a panel 

discussion from representatives 

of local stakeholders working in 

infrastructure, technology and data.

Mr Jose Antonio Ondiviela Garcia 

mentioned that we are at the 

beginning of the 4th industrial 

revolution. In every revolution we 

have a disruptive technology and 

now it is time for the technologies, 

AI and IoT, based on data. All 

cities are competing in an open 

way, however, we need people to 

develop all these solutions, we need 

talent. SmartCities are evolving 

from data centered to human 

The future of cities: infrastructure, 
technology and data
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centered, and technology is the 

enabler for that. Cities need to put 

citizens at the centre and ensure 

the connection between their 

needs and the data. 

Mr Willem Jonker, CEO at 

EIT Digital stressed that the 

ecosystems are the real future of 

innovation. He underlined that 

we like that cities are competing, 

but cities can compete and 

collaborate. He added that digital 

transformation is not only about 

technology, but also about talent, 

confirming what Mr Ondiviela just 

said. In addition, Mr Jonker insisted 

on the fact that Europe needs to 

better capture opportunities of 

digital platforms to capture the 

value in Europe. 

Mr Dan Folkesson, Chief digital 

Officer for the City of Gothenburg, 

presented the example where they 

developed an application called 

“MyCity” that makes possible the 

visualisation of data. When they 

plan something, they use the data 

provided by the App. In addition, 

they invite citizens, even kids, to 

show how they imagine the future 

of the city. To become a sustainable 

city, Mr Folkesson is convinced 

that cities need to cope with all the 

challenges.

Ms Paulina Harrivaara, manager 

at the ROBOCOAST, presented 

the example of the ROBOCOAST 

Digital Innovation Hub (DIH). 

The DIH enables in particular 

technology transfer to companies 

as well as increasing digital skills. 

The DIH is a tool to make digital 

transformation possible. The DIH 

work includes a strong co-working 

with all stakeholders at local level. 

Concretely, the mayor of the city 

of Pori made the matchmaking, 

and all the actors are involved 

and satisfied with the results. Mrs 

Harrivaara said that

the interaction with all 

the participants takes 

some work and efforts, 

but we can tackle this. It 

is important that we all 

speak the same language.

 

Finally, Mr John Baekelmans, 

Managing Director and Vice- 

President of Imec Netherlands, 

made it clear that he strongly 

believes

the only thing that can 

bring the success is 

accessing the market. We 

are developing products 

and then quickly bringing 

them to the market.
 

In addition, he indicated that in the 

case of Belgium 

cities said that they are 

not willing to compete 

in becoming smart, they 

want to collaborate in 

making the region smart

– contributing to smart regions 

where cities interconnect, align and 

ensure interoperability. 
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the citizen’s participation in the 

digital transformation projects. In 

particular through the project  Nice 

facile  which is a one-stop shop 

from the municipal administration, 

aiming at making the city services 

easier through digital tools.

Mr Sotiris Siagas, Investment 

Director at iGrow Labs in 

Thessaloniki reflected on their 

example of digital transformation. 

They started 4 years ago in 

cooperation with University of 

Thessaloniki, association of ICT 

companies of Northern Greece, 

Technical chamber of Greece and 

I4G (private business incubator). 

We wanted to create sponsored 

PhD and to host these students, 

bring them to the ICT companies, 

suggest them projects where they 

could be interested to work on. 

We are trying to bridge the gap 

between industry and academia. 

We are currently running 15 

projects involving 15 students. The 

Industrial modernisation and 

digital transformation of a 

territory depend on people and 

their skills. Mismatches between 

the skills available and those 

needed to harness advanced 

technologies remain and are 

projected to increase. Cities need 

to invest on people, attract and 

retain talent to reap the benefits 

of advanced technologies.

Chirstian Tordo, Deputy Mayor 

of Nice, responsible for digital 

transformation explained that 

in the last years, everything in 

Nice was connected to tourism 

and less to entrepreneurship. 

Leadership shared vision and 

team became the new focus of 

the city. The city of Nice, together 

with the Chamber of Commerce, 

are working on strengthening 

Upskilling the city: Disruptive 
education and training 
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ultimate goal is to bring academia 

and industry closer and reverse the 

brain drain. 

In the Ecole 42 project, Olivier 

Crouzet, Director of Pedagogy 

in Ecole 42, definitely chose to 

change the educational paradigm. 

The digital revolution brought the 

IT tools in the educational process. 

Schools and public education 

systems need to prepare for skills 

(collaboration, digital skills) and 

for an unknown future (problem 

solving, self learning, creativity). 

Ecole 42 is an example of what can 

be a real digital transformation in 

education : peer-learning approach, 

no teacher, no lecture, handson 

and project based, collective 

intelligence, gamification. Ecole 

42 students face the challenge of 

developing different tools, without 

having teachers to teach them how 

to do it. At the Ecole 42 project 

they want to make students dare 

to try new things and adopt and 

develop collaboration skills, as well 

as self-learning skills. To illustrate 

what Mr Crouzet mentioned, Mrs 

Cristina Fernandez, student at 

Ecole 42, reiterated the importance 

of collaboration with the 

companies they want to establish 

through events where they share 

experiences and encourage each 

other to face the challenges. 
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Cities pioneer in digital 

transformation and create the 

conditions for innovative business 

models and new markets to 

thrive. This session will discuss 

how cities can enhance growth 

and innovation at local level, 

by bringing together the new 

and the old economy, investing 

in advanced technologies and 

promoting innovative solutions.

In the previous presentations 

and speeches, it was agreed that 

cities concentrate the resources 

needed for innovation. Cities have 

the potential, but are also cities 

becoming more entrepreneurial. 

How do we design the strategy 

from an economic perspective? 

That is the question Mr Pierre 

Alexander Ballard, innovation 

strategy advisor and professor 

at Utrecht University and MIT 

Media lab, addressed to the 

audience. His answers correlate 

to the connection with EU smart 

specialization strategies. Whenever 

you aim for technology, it should 

increase the complexity of the 

economy system. We should build 

on capabilities that are present 

already in the region, to use the 

specific resources that are in the 

region.
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Ms Eugenia Kazamaki 

Ottersen, Head of Jaspers 

Smart Development, European 

Investment Bank, reconfirmed that 

digitalisation includes smart, green, 

connected, social, close to people 

cities. We have to link the local 

activities and initiatives with smart 

specialisation strategies. We should 

support smart cities to develop 

their digital infrastructure.

 The smart cities approach focuses 

on planning-led, integrated, 

digitally empowered and 

enabled cities. ESIF supports the 

Digital Cities Challenge through 

infrastructure, services, support 

for better governance and planning 

systems, technological solutions 

and capacity building. Ms Kazamaki 

Ottersen presented the project 

preparation support JASPERS.

 Jaspers provides advisory 

support to regions and cities to 

deploy European Structural and 

Investment Funds to achieve 

smarter urban development 

projects.
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For all the panelists, the DCC 

experience brought value to 

their local ecosystem either by 

developing or impoving their digital 

strategy. 

Mr Vladimir Danailov, CEO of 

Sofia Investment Agency. Being 

part of the Digital Cities Challenge, 

we were able to develop a smart 

strategy and learn a lot from the 

project. Sofia is a very digitalised 

city, but we mainly export our 

digital solutions and we cannot 

benefit on local level. With the 

digital strategy, the city aims at 

developing digital solutions for the 

local businesses and the benefit of 

the local ecosystem. 

Ms Piia Wollstén, Development 

Manager in the City of Espoo. For 

Ms Wollstén, City as a Service 

means that our city wants to see 

the future in a way that cities 

operate as market creators. That 

means, in practice, to manage good 

opportunities to entrepreneurship, 

collaboration with different 

Success stories of market creation through 
the Digital Cities Challenge initiative:

stakeholders and innovations. To 

reach these targets city must ind 

its role in supporting operations. 

For example, in entrepreneurship 

within young people, or supporting 

hackathons and other similar 

events. Espoo has collaboration 

with universities to ind ways 

to keep talents and skills in the 

country and in the city. To enhance 

employment opportunities and 

support entrepreneurship, Espoo 

has created a community called 

Business Espoo where actors from 

university, startups, students, 

individuals, city officials and 

companies meet and work. 

Mr Miguel Fontes, Executive 

Director of Startup Lisboa. The 

digitalisation in Lisbon started with 

the political will combined with 

creativity and entrepreneurship, 

which were included in a strategy. 

The startup Lisboa was created 

in order to attract sponsors and 

funding to help companies to 

implement their ideas. What we 

see in the last years is a lot of good 

ideas coming from the local talent, 

but also from talent that we can 

attract from abroad. The startup 

Lisboa was created with the will of 

the mayor and supported by the 

citizens. 
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The session ended with 
takeaways on creating 
markets:

• Digital is very important, but we 

would prefer to see it as a tool 

rather than as a priority agenda.

• We should focus more on 

education and research.

• More collaboration to be more 

competitive.

• We should bear in mind that the 

digital challenge is different in 

different parts of Europe.

• Skills and talent should be a 

priority for Europe.



Outside of the sessions, attendees 

were treated to exhibitions by 

a number of participating cities 

including Alcoy, Arad, Derry, Kavala, 

L’Aquila, Patras, Rijeka and Sofia. 

The cities were on hand to present 

a number of pilot projects and 

activities underway to support their 

digital transformation. 

L’Aquila demonstrated its 

‘Augmented Reality Cultural 

Heritage (Pilot)’ which uses 

augmented and virtual reality 

on 5G networks to offer users 

the possibility to enjoy new and 

innovative contents in classical 

sites such as museums, churches or 

archaeological sites. For example, 

museum visitors can use the 

technology to see a painting’s 

original location such as a church or 

see other paintings from the same 

artist.  

Arad showcased a scale model 

tram as one of the city symbols, 

representing the city’s local history 

and future in terms of mobility and 

smart city solutions. Not least for 

the fact that one of the city’s pilot 

projects, Digital Lab, takes place in 

a tram.

Alcoy introduced attendees to 

its open data portal which allows 

visitors to search data sets of public 

bodies. While Derry, Kavala, Patras, 

Rijeka and Sofia also engaged 

attendees on their innovative 

projects borne out of the DCC 

initiative, as well as discussing 

new collaborations and potential 

partnerships. 

See photos of the High Level Conference 

including the city exhibitions.
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At the end of the Conference, Ms 

Ulla Engelmann, Head of Unit for 

Advanced Technologies, Clusters 

and Social Economy in the 

European Commission concluded 

saying that

 Putting citizens in the centre was 

mentioned several times. The focus 

of the conference sessions was 

to discuss how cities can release 

their full potential, satisfy the 

needs of their citizens and achieve 

economic growth. Ulla summed 

up the main outcomes of the four 

key sessions of the day. Finally, Ms 

Engelmann concluded mentioning 

the forthcoming Intelligent Cities 

Challenge that will involve the 

existing community of cities and 

extend it with 50 cities more.

said Ms Ulla Engelmann
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during the different 
presentations from industry, 
it showed we are on the same 
page. Economic growth can 
put cities under pressure with 
increasing demand on resources 
and the life of citizens has to be 
always considered

The key message for next 
step is that cities are 
enablers of change for good

High-level 
Conference

5th of June 2019


	Welcome
	Setting the scene: Sustainable urban growth and development in the EU Agenda
	Cities leading the global economy
	City ecosystems: Visionary leadership and governance
	Towards the Finnish Presidency: Sustainable growth followed by digital cities
	Cities of tomorrow: smart growth and quality of life
	The future of cities: infrastructure, technology and data
	Upskilling the city: Disruptive education and training 
	Cities as market creators
	Exhibition of cities
	Conclusion and steps ahead

